Christopher Huff - christopherleehuff@gmail.com – 343-363-6781
Professional Summary
Compassionate and community-driven Client Support Specialist with a background in retail, peer-led recovery support, and community volunteerism. Known for building meaningful connections, providing respectful and attentive care, and advocating for individual dignity in every interaction. Experienced in navigating customer service challenges with empathy and professionalism, both in retail and volunteer-led peer support environments. Passionate about creating safe, welcoming spaces that uplift individuals and foster trust.

Core Strengths
	· Trauma-Informed Communication
	· Confidentiality & Boundaries

	· Person-Centered Support
	· Retail Operations & POS Systems

	· Peer Facilitation & Mentorship
	· Conflict Resolution

	· Crisis De-escalation
	· Community Engagement & Outreach




Professional Experience
Sales – Accounts manager
Internet Protocol Television Sales, Kingston, ON							2025 – Present
· Managed a portfolio of residential and small business accounts, ensuring high satisfaction with TV service packages and support.
· Provided personalized consultations to customers to assess entertainment needs and recommend the most suitable TV and bundle options.
· Educated clients on digital and streaming platforms, channel packages, premium upgrades, and equipment setup.
· Handled service inquiries, technical troubleshooting, and billing concerns with patience and professionalism.
· Maintained regular contact with clients to offer promotions, contract renewals, and service enhancements.
SMART Recovery Facilitator & Peer Support Volunteer
SMART Recovery, Kingston, ON									2020 – Present
· Facilitate weekly SMART Recovery meetings, ensuring inclusive, safe, and supportive group discussions.
· Provide one-on-one peer support and refer participants to local mental health and wellness resources.
· Communicate with national headquarters regarding programming and administrative needs.
· Maintain and update the SMART Recovery Kingston website, and manage local outreach and promotional efforts.
Retail Sales & Customer Service Associate
Various Employers – Kingston, ON									2018 – 2023
· Delivered respectful, personalized service at Shoppers Drug Mart, Hudson’s Bay, and Salvation Army.
· Assisted with cash handling, POS transactions, and online order support.
· Resolved customer concerns with patience and professionalism.
· Maintained clean, organized merchandise displays and checkout areas.
· Promoted gift card sales and seasonal initiatives that supported community fundraising.
Cleaner
Italy-Canadian Club, Kingston, ON										2023
· Maintained cleanliness and hygiene of event spaces including banquet halls, kitchens, and restrooms to support a safe and welcoming environment for guests.
· Followed health and safety protocols for sanitizing high-touch surfaces and communal areas.
· Supported event preparation by ensuring tables, chairs, and supplies were clean, organized, and properly arranged.
· Worked independently and as part of a team to meet tight turnaround times between events.
· Took pride in maintaining a clean, respectful environment for a multicultural community organization.

Volunteer & Community Involvement
Kitchen Assistant
Loving Spoonful’s Community Kitchen, Kingston, ON							 2018 – 2019
· Supported food preparation and served meals to individuals and families facing food insecurity.
Membership Director & Outside Guard
Knights of Columbus, Kingston, ON									2017 – 2022
· Fostered fellowship, welcomed new members, and organized volunteer events with a focus on service.
Steward
Providence Care, Kingston, ON									2011 – 2012
· Provided support to residents, ensuring dignity and respect in a long-term care environment.

Education & Certifications
· Working at Heights – Safety Guys, Kingston, ON – July 2024
· Service Excellence Training – KEYS Employment Centre, Kingston, ON – March 2024
· CPR-C + AED & First Aid – Perri-Med – August 2023
· SMART Recovery Facilitator Training (GSF 201 & 202) – Kingston, ON – 2020
· Food Handlers Certificate – KFL&A Public Health Unit – 2018
· High School Diploma – Kitsilano Secondary School, Vancouver, BC – 1990


